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4/15/08 
9:56 a.m., Anchorage, AK 
 
Dear Friends and Clients:   
 Well, today I’m home with Maegan—ear infection.  Wade is so sweet...she got up at 2a.m. and he stayed 
up with her for a few hours before sending her in with me.  I tell you, I do have a gem :-). 
 Also, here we grow again!  We are making changes and plans for expansion, and I tell you what!  Every 
time I  check into the costs of changes, it blows me away.  I have to re-think strategy as the slower way I had 
wanted to do it costs triple the insurance!  That will exceed the anticipated additional revenue, so there you go.  
 The kids are excited that right now they are in the “20’s” of days left in the school year.  By the time you 
get this, school will almost be over!  I can’t believe how quickly the year has flown by.  I can’t believe that next 
year I’ll have a 7th grader!!!! At least people who call the house still ask to speak to my Mom….so I can find 
comfort in sounding young.  But, you know, I think I like getting older.  I thought I’d really hate being in my 
40’s; but I don’t mind it (my 25th birthday was the year my age hit me hard! Ha!).  In fact, I like being older, 
having the experience to have dealt with things, etc.  I think they only thing I would change if I could would to 
have been able to have children earlier...i’m going to be really old before I get the opportunity to be a 
Grandma!!  I’m really kinda jealous of my friends who area already Grandma’s...but I suppose there are 
disadvantages to being a young Mom too.  I don’t know how my Mom was a mom at 21 :-).  That’s the age I got 
married and when I look at my wedding photos, I think, “Man, I was just a baby…..” 
      Have a great May!! 

Online Services:  www.indoorcare.com 

Wade & Laura Bankston 
Nathan, Maegan, Ryan 

“The Friendliest  Cleaners in Alaska” 

“Better Indoor Air Quality for Better Quality of Life” 

Tax Rebate Checks to Arrive $oon! 
 

 If you haven’t already received your tax rebate check, it 
will arrive soon. 
 Thanks to the President’s Economic Stimulus plan, 
those who paid 2007 income taxes will get rebates of $600 to 
$1,200.  Rebates phase out for          individuals with more 
than $75,000 in adjusted gross income, and for couples with 
more than $150,000. Those qualifying for a rebate are 
eligible for another $300 per child. 
 In 2001, the last time rebate checks were sent, 
consumers spent about two-thirds of their rebates, according 
to the National Bureau of Economic          Research. The 
rebates played a big part in ending the eight-month-long 2001 
recession by November of that year. 

Win $500 Cash!!! 
 

Yes, you can have your cake and eat it 
too—win some Cash with our best referral 

contest!! 
 You don’t even have to do a 

thing!  When your referral calls, we’ll ask who referred them and 
keep track of the $$ from their first service.  (Although, if it were 
me, I’d make sure they mentioned my name so there’d be NO 
mistake!) 
 On May 20th—only a few days left!!!—we’ll give you 
$500 CASH if your name is pulled out of the referral entry hat!  
We’ll even take your photo and publish you as the proud winner! 
 PLUS, everyone wins along the way—your referrals get a 
FREE ROOM and you get $CarpetBucks$ to save on your future 
cleaning too!  AWESOME! 



Discover 
How Your 
Spring 
Cleaning 

Can Be A Breeze! 
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FREE cleaning tips & specials:  www.indoorcare.com 

Outstanding  
Client 

Of the Month 
 

Richard Muhlenbruch 
 

Congratulations! You’ve won a $25 gift 
certificate to a restaurant of your choice!  

Please call me at  337-7993 to let me know 
where to get your gift  certificate! 

 
Every month I choose a special Client of the 
Month.  It’s my way of acknowledging good 

friends and saying “thanks” to those who 
support me and my business with referrals, 
word of mouth, and repeat business...YOU 

might be my next Client of the Month!  
Watch for your name here in an upcoming 

Issue! 

Sweet May hath come to love us, 
     Flowers, trees,  

their blossoms don; 
And through the blue heavens  

above us 
     The very clouds move on. 
 

Heinrich Heine 
———————————— 

I saw the angel in the marble and 
carved until I set him free. 

Michelangelo 
——————— 

Voters don't decide the issues; they 
decide who will decide the issues. 

George Will  

See Insert This Issue: 

Mother’s Day, May 11 
Different countries celebrate Mother’s Day 

on various days of the year because the day has 
a number of different origins. 

 
One school of thought claims this day 

emerged from a custom of mother worship in 
ancient Greece, which kept a festival to Cybele, a 
great mother of Greek gods. This festival was held 
around the Vernal Equinox around Asia Minor 
and eventually in Rome  itself from the Ides of March (15 March) to 18 March. 

 
The ancient Romans also had another  holiday, Matronalia, which was    

dedicated to Juno, though mothers were usually given gifts on this day. In some 
countries the Mother’s Day began not as a celebration for individual mothers but 
rather for Christians. 

 
In most countries, Mother’s Day is a new concept copied from western       

civilization. In many African countries, the idea of one Mother’s Day has its     
origins in copying the British concept, but many festivals and events celebrating 
mothers on the African continent have been there centuries before the colonials 
arrived. In most of East Asia, Mother’s Day is a heavily marketed and             
commercialized concept copied straight from Mother’s Day in the USA. 

60 Years Ago: Israel is Reborn, May 14, 1948 

The modern state of Israel has its roots in the Land of Israel, a concept central 
to Judaism for over three thousand years. After World War I, the League of      Na-
tions approved the British Mandate of Palestine with the intent of creating a 
“national home for the Jewish people”. In 1947, the United Nations approved the 
partition of the Mandate of Palestine into two states, one Jewish and one Arab. The 
Arab League rejected the plan, but on May 14, 1948, Israel declared its       inde-
pendence.  

 

The new country’s victory in the subsequent Arab-Israeli War expanded the 
borders of the Jewish state beyond those in the UN Partition Plan. Since then,    
Israel has been in conflict with many of the neighboring Arab countries, resulting 
in several major wars and decades of violence until this day.  

 

Since its foundation, Israel’s 
boundaries and even the State’s 
very right to exist have been subject 
to dispute, although Israel has 
signed peace treaties with Egypt 
and Jordan, and efforts are being 
made to reach a         permanent 
accord with the Palestinians. 
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Thanks Dad 
In kindergarten, the teacher asked little Johnny if he knew 
his numbers. 
 “Yes, my dad taught me,” he said. 
 “Good. What comes after three?” 
 “Four,” the boy answered. 
 “What comes after six?” 
 “Seven.” 
 “Your dad did a good job.  What comes after 
ten?”  
      “A jack!” said little Johnny. 
 
 
Resume Bloopers 
These are taken from real resumes and cover letters and 
were printed in Fortune Magazine: 
 
1. I have lurnt Word Perfect 6.0 computor and 
spreadsheet progroms. 
2. Received a plague for Salesperson of the Year. 
3. Reason for leaving last job: maturity leave. 
4. Wholly responsible for two (2) failed financial institutions.   
5. Its best for employers that I not work with people.   
6. Am a perfectionist and rarely if if ever forget details. 
7. I have an excellent track record, although I am not a horse. 
8. I am loyal to my employer at all costs... Please feel free to 

respond to my resume on my office voice mail. 
9. Personal interests: donating blood. Fourteen gallons so far. 
10. Note: Please don't miscontrue my 14 jobs as job-hopping. I 

have never quit a job. 
11. Marital status: often. Children: various. 
12. Reason for leaving last job: They insisted that all employees 

get to work by 8:45 a.m. every morning. Could not work 
under those conditions. 

 

Parental Evolution 
I was just joking about this with Kali the other day because 
Maegan was sick and she was at the office with me, lying on the 
sofa.  I was giving her medicine, and as I dosed it, I told Kali, 
“With our first child, we measured every drop with the syringe, 
with the 2nd we just used a regular spoon, and with the 3rd I just 
tell her to open her mouth and I pour it in…” 
 So, I thought these were cute :-) 
 

Feeling the Baby Move 
First Child : I placed my hand on my wife's tummy every chance I 
could for two months waiting for that first time when I could feel 
the baby move.  
Second Child: My wife called me at the office, I quickly ran home 
and felt the baby move.  
Third Child: She told me the baby moved. I told her I would 
check it our during the next commercial break.  
Fourth Child:  We were in bed and I was trying to sleep. I turned 

to her and said "Cant you make your tummy stay still?” 
 
The Trip to the Hospital 
First Child: Every time we felt the slightest B&H contraction, we 
rushed to the hospital. I would carry my wife to the car and lay her 
down in the back seat surrounded by pillows. 
Second Child: We timed the contractions. By the time she had 
three in thirty minutes, we rushed to the hospital. She sat in the 
front seat, with it leaned back and a pillow behind her head and 
another at her feet. 
Third Child: I came home from the office when contractions 
were five minutes apart and hard.  We went to the hospital. I gave 
her a pillow to hold along the way. 

Fourth Child: When she called me at the office and 
told me that she was having contractions hard and five 
minutes apart, I told her to drive to the hospital. I 
would meet her there as soon— I reminded her about 
the pillows. 
 
The First Step 
First Child: My wife grabbed the camera. I grabbed 
the Video Camera. My wife took four rolls of film.  
Second Child: We took one roll of film and five 

minutes worth of video.  
Third Child: We couldn't find the video-camera and we only had 
five shots left on the roll of film. We took the 5 shots. 
Fourth Child : I quickly got up and grabbed the camera. I placed it 
up high so the child wouldn't grab it. 
 
The First Time the Child Fell and Got a Cut 
First Child: My wife and I frantically ran over to the child. We 
swept him up and rushed him to the emergency room. We spent 
the night with him just in case bleeding re-started. 
Second Child: We walked over to her, picked her up and quickly 
bandaged her up. We spent the next two hours rocking her in the 
living room to comfort the pain. 
Third Child : I told my wife that if he was still crying in a couple 
of minutes, we should go over and make sure he isn't hurt too 
badly.  
Fourth Child: Put a bandage on the cut and told him it'd get better 
after he stopped crying. 
 
 
 
Email any fun, clean humor to Envirocare@gci.net 
(The last two jokes courtesy of Nathan Bankston :-) ) 

(Continued on Page 4) 

 Call 337-7993 now or continue on Page 4 
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 If Monday morning finds you not too eager to start a new week, the 
good news is: You can ban blue Mondays and hazardous hump days for 
good.  
 It’s easier now because it’s spring. The early morning sunshine can 
make you feel energetic and can boost your mood say authorities at the 
Sleep and Mood Disorders Laboratory at Oregon Health & Science 
University in Portland.  
 Maybe you’ve noticed that you already feel more awake in the 
morning. It’s because the time when dawn begins affects the body’s 
c i r c a d i a n rhythm. 
 To get your rhythm reset even better, get outside as soon as you 
wake up. An early morning walk is ideal, but stepping out on your 
apartment balcony can help. Stretch and loosen up.  
 Face the sun and inhale deeply as you raise your arms. Imagine 
that you are pulling energy-boosting light into your body.  Remember, if 
you take that walk you’ll be brighter and smarter when you get to work. 

Start the Day Right 
Head outside and see the light!  

Cats Rule: The pet census made 
by the American Veterinary 
Medical Association shows that 
cats outnumber all other pets in 
American homes. There are about 
82 million cats in our homes, up 
from 71 million in 2001. 
 In second place are the 72 
million pet dogs, up from 62 
million in 2001. 
 After the big two, birds 
come in third with 11 million in 
American homes, followed by 6 
million rabbits and 2 million 
turtles. About 60 percent of 
homes have one pet, and 21 
percent of these have five or 
more, which may include the pet 
in sixth place, the gerbil. 

Knowledge Junkie.  Even though 
I didn’t graduate   college, my dad 
did tell me this when I was a kid in 
high school.  He said, “You can 
grow up and you can lose all your 
money, you can lose your wife, 
you can lose your car, you can 
lose your house, but you can 
never lose the knowledge that you 
learn or the        experiences that 
you have.” That kind of set in with 
me.  Cameron Johnson 

——————————— 

Courage is what it takes to stand 
up and speak.  

Courage is also what it takes to 
sit down and listen. 

Winston Churchill 
———————————- 

Those who dream by day  
are cognizant of many things  

which escape those who  
dream only by night.  

Edgar Allan Poe 
 

I used to read so much Edgar Allan 
Poe-usually with a dictionary.   In 
high school, Wade gave me this aqua 
colored teddy bear with a scarf and 
hat that I named Edgar :-) 

Kentucky Derby History 
This year marks the 134th running of 

the Kentucky Derby, which will be held 
on May 3, 2008. 

Kentucky has been a major center of 
horse breeding and racing since the late 
18th century. In 1872, Col. Meriwether 
Lewis Clark, Jr., grandson of William 
Clark of the Lewis and Clark              
expedition, traveled to England, visiting 
the Epsom Derby, a famous race that had 
been running        annually since 1780. 
From there, Clark went on to Paris, 
France, where in 1863, a group of racing   
enthusiasts had formed the French 
Jockey Club and had organized the Grand Prix de Paris, which at the time 
was the greatest race in France. 

Returning home to Kentucky, Clark organized the Louisville Jockey 
Club for the purpose of raising money to build quality    racing facilities 
just outside of the city. The track would soon become known as Churchill 
Downs, named for Meriwether Lewis Clark Jr.’s relatives, John and 
Henry Churchill, who had provided the land for the racetrack.  
The Kentucky Derby was first run at 1.5 miles, the same distance as the     
Epsom Derby and the Grand Prix de Paris. In 1896, the distance was 
changed to its current 1.25 miles. On May 17, 1875, in front of an esti-
mated crowd of 10,000 people, a field of 15 three-year-old horses con-
tested the first Derby. Under        African-American jockey Oliver Lewis, a 
colt named Aristides, who was trained by future Hall of Famer, Ansel Wil-
liamson, won the inaugural Derby.  

Credit Cards Accepted for Your Convenience 



�� United Rentals*+ 
�� BIA+ 
�� Chris Swires, RE/MAX+ 
�� Geno Dicervo & Mary Cherry 
�� Peggy Beal 
�� Shirley Boniface+* 
�� Lana Bychkova+ 
�� Melissa & Damon Carey+ 
�� Suzan Del Rosso#, referred by 

Renee Hammett 
�� Sandra Delosreyes 
�� Pedro Devilla#, referred by Maria 

Hoppe 
�� Karen Divelbiss+ 
�� Brenda Flint 
�� Jay & Cynthia Frawner+ 
�� Blake Gettys+ 
�� Eric Gillis+ 
�� Cheryl Hannon+ 
�� Scott & Raelene Helin+* 
�� John Hillebrand+ 
�� Brandi Hoke+ 
�� Lance & Jeanne Holtry 
�� Margaret Hubbard 
�� David Beard & Jeanine Schmidt 
�� Steve Kogetkiewicz 

�� Terry Lester+ 
�� Carla Lortz 
�� Marcus & Adrian Lowe 
�� Neil Ludwig 
�� Dave McAllen#, referred by 

Melissa Caress 
�� Tricia Mendenhall+ 
�� Devin & Amy Mestas+ 
�� Maxie Metoyer 
�� Margaret Miller 
�� Mike Morris 
�� Natalie Mountford 
�� Richard Muhlenbruch 
�� Vickie Murphy 
�� Emily Neumann+ 
�� Connie Olson+ 
�� Mark Oppegaard 
�� Laura Pannone+ 
�� Erin Peterson+ 
�� Steve Pogany 
�� Stacey & Miles Reay 
�� Gwenn Repta+ 
�� Kathy Richards+ 
�� Jan Rogers 
�� Debbie Ryan, Community 

Chiropractic+ 

�� Patti & Robert Shake+ 
�� Cathy Taylor 
�� Lisa Tennison+ 
�� Ellen Toll+ 
�� Andrea Toth+ 
�� Tom Underwood 
�� Kristine Valencia#, referred by 

Marcia Brown 
�� Jeanette Wright 
�� Ben Yoon 
 
# =New by Referral 
+ = Continuing Client 
* = No Brainer Plan where clients can 
get Every other carpet cleaning for 
FREE! 
 

Thank You!!! 
 

Learn how to get FREE cleaning 
at: 

www.indoorcare.com 
THANKS so much for your  

continuing support!! 
 

We greatly appreciate you!  

Call EnviroCare Anchorage 337-7993  South 349-1218  ER 694-4727 
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More info?  www.indoorcare.com 

Many Thanks to These Top Referrers: 

Thanks so much!  We value your referrals!   
Please refer me, not just to earn rewards and free 
cleaning, but because you believe referring good 
people is the right thing to do.  It is part of being a 
good friend and helps us all!  
 

Who we refer:  www.indoorcare.com  and see 
our Ethical Services Rolodex 

www.indoorcare.com 
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     Thanks for sending us 
your referrals, your business,  
and your friendship.  
Thanks...I sincerely 
appreciate you! 
�� First American Title 

�� United Rentals 

�� Chris Swires, RE/MAX 

�� Mary Domas 

�� Allison Hull 

�� Kathy Burgess 

�� Jason Roth 

�� John Levy, Dynamic 

�� Jennifer Julian 

�� Steve McKean & Katie 
Julien 

�� Norwood Eggeling 

�� Chuck, BIA 

�� Greg & Wanda Brown 

�� Tina Cole 

�� Darlene Gill 

�� Renee Hammett 

�� Joan Livers 

�� Merry Zogas 

�� Randi Uhart 

�� Valerie Young 

�� Hoffmann, Zac, & 
Associates 

�� Heidi Tsukada 

�� Heidi Sprague 

�� Yvonne Shohl 

�� Stephanie Ranger 

�� Diana Patton 

�� Geroge & Emily 
Johnston 

�� Michele Gunkel 

�� Morgan Goring 

�� Kathi Curtis 

�� Jill Chouinard 

�� Marcia Brown 

�� Carol Brady 

�� Brian & Nanna Duwe 

�� Christy McMurren 

�� Margaret Ambrose 

�� Wayne Crayton 

�� Peter Jarratt 

�� Nanci Lomen 

�� Your Name Here... 

����������������
�

�� Renee Hammet 

�� Maria Hoppe 

�� Melissa Caress 

�� Marcia Brown 
 
 

 
See the front page to 
see how your 
Referrals can help 
you… 
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You feel like family to us.  So welcome to these new clients and many thanks to these returning clients... 



This Month 
in History 

10 Years Ago (5/14/98): Last 
episode of Seinfeld on NBC. 
 

55 Years Ago (5/4/53): Pulitzer 
Pr ize awarded to Ernest         
Hemingway (Old Man & The 
Sea). 
 

55 Years Ago (5/29/53):       
Edmund P. Hillary & Tensing 
Norkay are 1st to reach summit of 
Mount Everest. 
 

60 Years Ago (5/14/48): PM 
David Ben-Gurion establishes 
State of Israel. 
 

80 Years Ago (5/15/28): Mickey 
Mouse made his 1st appearance. 
 

85 Years Ago (5/4/23): New York 
State revokes Prohibition law. 
 

100 Years Ago (5/10/1908): 1st 
M o t h e r ’ s  D a y  o b s e r v e d 
(Philadelphia). 
 

120 Years Ago (5/7/1888): 
George Eastman patents “Kodak 
box camera.” 
 

125 Years Ago (5/1/1883): 
“Buffalo Bill” Cody put on his 1st 
Wild West Show. 
 

175 Years Ago (5/5/1833): John 
Deere makes 1st steel plow. 
 

290 Years Ago (5/15/1718): 
James Puckle, a London lawyer, 
patents world’s 1st machine gun 
 

We lie the loudest when we  
lie to ourselves. 

Eric Hoffer 
——————————- 
There are no rules of 

architecture for a castle in the 
clouds.  

Gilbert K. Chesterton 
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Maria Bakic 
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John Hillebrand 
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Kathryn Jones 
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Zona Dahlmann 
 

 

See more testimonials from my stack of happy clients at 
www.indoorcare.com/meet_our_clients.htm 

 A lot of things could cause this aggravating light to go on or stay 
on. The first question is whether the light in your particular car is red 
or yellow. 
 In his e-book, What Your Mechanic Doesn’t Want You to 
Know, Austin C. Davis says dashboard lights are like traffic signals. 
If a red one comes on, immediate attention is required. Common 
things indicated by a red light include low fluids, such as anti-freeze, 
engine oil, transmission and brake fluid. Or there could be problems 
or faulty sensors related to air bags and emissions   components 
that cause a yellow light. 
 Your gas cap could be the source of an emissions 
component’s yellow check-engine signal. Vehicles built since 1996 
have an emissions self-test    system to check the gas cap seal. If it 
doesn’t seal right, the “check engine” light comes on. Correcting this 
could simply be a matter of tightening the gas cap. 
  The vehicle’s computer system self-tests each 
time the car is started. It can correct minor abnormalities itself. If 
your light comes on after multiple starts, a visit to a diagnostic 
mechanic is in order.  

—————————————————- 
Never tell people how to do things. Tell them what to 

do and they will surprise you with their ingenuity.   
George S. Patton  

‘Check Engine?’ What’s That About?  

Thanks for Your Kind Words!... 
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Who Wants To Win Movie Tickets? 
Take my Trivia Challenge and you could win too! 

 
 

 This is one of my favorite parts of the newsletter! Each month I’ll 
give you a new trivia question.  And the first person with the correct 
answer will win two FREE movie tickets.  
 Everyone else will bet entered in a drawing for two Century 
16 theatre tickets.  Enjoy a night out on me—with full price, no re-
striction tickets! Take your best guess.  GO FOR IT!  Your chances 
of winning are better than you think!  
 
 

All entries are time/date stamped for 24HR entry: 
E-mail:  EnviroCare@gci.net     Web:  www.indoorcare.com 

Phone:  (907) 337-7993 (after hour messages are fine!) 
 

This month’s MegaTrivia Question is… 
What was the name of the jockey that won the first 

Kentucky Derby in 1875? 
A) Ansel Williams  B) Oliver Lewis  C) Henry Churchill   D) Austin C. Davis 

(hint:  the answer is in this newsletter!) 
 

April Winners : Heather Roland (1st); Sue Rardin 

(entries accepted until the next newsletter printed, around the 20th) 

Call Me For  FREE, 
live, spot removal 

advice . . .  
 

Anchorage   337-7993 
South Anchorage 349-1218 

Eagle River & Valley 694-4727 

Coupons Inside 
One Stop Service for: water damage restoration, 
carpet, upholstery,  oriental rugs, floor tile & grout, 
forced air ducts, pet odor control or removal, Kool-
Aid stain removal... 

www.indoorcare.com 
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$25 Off 
Carpet Cleaning 

 & 13 Stairs FREE (04/08 only) 

EnviroCare is IICRC Cert. Firm   
and are able to meet the requirements for new 
carpet warranties.  Check yours to make sure 

you don’t void it! 


