™

3 ‘Qh ] ]
".‘;ﬁ%

Wade & Laura Bankston
Nathan, Maegan, Ryan

“The Friendliest Carpet Clean- EnV”’O PrOfESS|Ona| Cleanlng

ers in Alaska”

“Better Indoor Air Quality for Better Quality of f&” I

12/28/07
10:01 a.m., Anchorage, AK

Dear Friends and Clients

I hope you had the best holiday season!!! We had an exciting one. My parents gays #echa set
of nerf dart guns, each set had 2 guns so that all three kids plus a big kid could phalyth¢yshad a blast. |
have been picking up nerf darts everywhere!

Then, Wade and the kids gave me MotoGP 2007 for Xbox. You know, Wade and | both used to| have
motorcycles. Wade had a ZX-11 and | had a 250 Ninja. | really wanted the 500, but Itdoulcimthe
ground! Anyway, we sold them when | was pregnant with Ryan because we just @didihtowind up having
an accident. We felt it more important to insure that both of us were around as parentshkhbdwean?

Anyway, | LOVE riding a motorcycle. So, now | get to virtually. They gat@ me on Christmas evs
so | was like up most the night playing. It's pretty cool. | know I'm kinda old toderg video games...

Wade was hoping for some clear skies to use his telescope over Christates\ad the skies didn’t
cooperate. | was glad because that meant it was going to stay a littlerwak@ had a great view of Saturn
this year, but Wade really wants a good one of Mars this month. It's supposed tolbsdbiete Earth that it
will be until 1016 or something. Wade and the boys will go out in the cold and have a blast. tB&tbame
because if they get a good view of something, they come wake me up, | run autisidkesa look and say,
“How cool!”, and run back inside to bed! ]
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If you want happiness
for an hour, take a nap.

2007 Indoor Air Quality Makeover Recipient:

Congratulations to Sherry Tainter of Anchoragele 8hs been given a gift certificate fo
free whole house carpet cleaning, duct cleanind,3apiece upholstery cleaning. We
hope this gift will encourage her and help her hadfamily during this difficult time.
Here’s her story:

If you want happiness
for a day, go fishing.

“I would like to nominate Sherry Tainter and family. If you Want happiness for a month, get

Sherry Tainter was diagnosed last march with two in operable .
brain tumors. And over the past several months, med ical married.
expenses and traveling to the lower 48 for treatmen t have )
depleted their energy and resources. If you want happiness for a year,

I think they should be chosen, because | believe t hat inherit a fortune.
the Tainter family's spirits would be lifted if the y were to
receive this service. They've been such amazing tro opers so If you want happiness for a lifetime,
far in this process, that it would be neat to prese nt them help others.
with such a unique gift to help take some of the lo ad off.” )

Submitted by Lillian Lauwers Chinese Proverb

Online Services: www.indoorcare.com

Call EnviroCareAnchorage 337-7993South 349-1218&R 694-4727

Copyright ©1997-2008 EnviroCare Professional Clewni All rights reserved.



Page 2

Outstanding

Client Agatha Mary Clarissa, (9/15/1890 — 1/12/1976), commonly known as
Of the I\/Ionth Agatha Christie, was an English crime fiction writer. She also wrote romance
novels under the namglary Westmacott, but is best remembered for her 80
Katherine Kilby detective novels and her successful West End theatre playsiorks, particularly

_ ~ featuring detectives Hercule Poirot or Miss Jane Marplee lgawen her the title
Congratulations! You've won a $25 gift  the ‘Queen of Crime’ and made her one of the most important and iiveovat
certificate to a restaurant of your choice! . .

Please call me at 337-7993 to let me knowW/MtErs In the development of the genre.
where to get your gift certificate! Christie has been called the best-selling writer of bawkall time, and the
- best-selling writer of any kind together with William Shakespe Only the Bible
'\'E/I‘(’)?%mﬁg”r‘n' thgoz‘? Zci%i%:/?ég“iim Oggzesold more with about 6 billion copies. An estimated four billimpies of her
bl i gayir?’g hanke” o those who NOVEls have been sold. UNESCO states that she is currentijastetranslated
support me and my business with referrals, individual author in the world with only the collective corporaterks of Walt
word of mouth, and repeat business...YOU Disney Productions superseding her. As an example of her broad aphpéalthe
might be my next Client of the Month!  3|-time best-selling author in France.
Watch for your name here in an upcoming Her stage play,The Mousetrap holds the
issue! S .
record for the longest initial run in the world,
Anger is a wind which blows out ©pening at the Ambassadors Theatre in London on
November 28 1952, and as of 2007 is still
running after more than 20,000 performances. In
1955, Christie was the first recipient of the
Mystery Writers of America’s highest honor, the
Grand Master Award, and in the same year,
Witness for the Prosecutiomas given an Edgar

Award by the MWA, for Best Play. Most of her

the lamp of the mind. books and short stories have been filmed, some
Robert Green Ingersoll many times over, and many have been adapted for
television, radio, video games and comics.
Wole Fibel Bot BERCl Health, Consider The Effects, Cost Of ‘Standby Power’
New studies show that fiber benefits

more than the digestive tract. Itstandby power occurs when electrical appliances are switcheHubffemain
prevents weight gain, and it reducegugged into outlets. There are two types of standby power: passive aed acti
blood pressure and type 2 diabetes ~ passive standby power refers to the electricity used whempmiare is
risk. The best advice: eat wholeyrned off but can be turned on with a remote control. Active stapoier refers
grains, fruits, vegetables, and beang, the electricity used when the appliance is plugged in but not in use.
every day. According to the U.S. Department of Energy, 75 percent of [dadrieity
used to power home electronics is consumed while the productiiggegin but
. turned off. This includes VCRs, TVs, stereos, computers, and kitchenreggslia
I See Insert This Issue: | To reduce the use of passive power, the Department of Enggggsts un-

plugging the appliance when not in use or using a power stripuamidg off the

| e )

; ; strip's power to the appliances.
1 Time Is Marching On... I Equipment such as battery chargers for cameras and cell phonés tshou
I Don'’t Let I unplugged when not in use.

I

. Your I Anyone who stops learning is old, A great marriage is hot when the perfect
I Carpets Be ! \yhether at 20 or 80. Anyone who keepscouple comes together. It is when an
| Trampled I learning stays young. imperfect couple learns to enjoy their
| By Neglect! | Henry Ford differences.
| I Dave Meurer

ke e o = = = = e e e 1 Call EnviroCareAnchorage 337-7993South 349-121&R 694-4727

FREE cleaning tips & specials: www.indoorcare.com ) ) ) ] )
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Sorry for Eating the Peanuts

A man visits his aunt in the nursing home. It tuoo$ that she

is taking a nap, so he just sits down in a chalrdnroom,
flips through a few magazines, and munches on saauts
sitting in a bowl on the table.

Eventually, the aunt wakes up, and her nephewzesalie's
absentmindedly finished the entire bowl. "I'm sergoauntie,
I've eaten all of your peanuts!"

"That's okay, dearie," the aunt replied. "Afteel'v N\
sucked the chocolate off, | don't care for them
anyway."

~

Y

An Old Occupation

In lieu of the fact that I'm getting ready for mgth
birthday this month...here’s what happens when
people of different occupations get old.

- Old accountants never die, they just lose their
balance.

- Old bookkeepers never die, they just lose thgirrés.
- Old cashiers never die, they just check out.

- Old cleaning people never die, they just kick tlneket.
- Old doctors never die, they just lose their patée

- Old electricians never die, they just lose contac

- Old horticulturists never die, they just go td.po

- Old investors never die, they just roll over.

- Old refuse workers never die, they just wasteyawa

Too Much Speeding

A police officer in a small town stopped a motbris
who was speeding down Main Street.

"But, officer," the man began, "l can explain”

"Just be quiet," snapped the officer. "I'm goiodet
you cool your heels in jail until the chief getccha

"But, officer, | just wanted to say..."

"And | said to keep quiet! You're going to jail!"

A few hours later the officer looked in on his
prisoner and said, "Lucky for you that the chiaf is
daughter's wedding. He'll be in a good mood whegdis
back."

"Don't count on it," answered the fellow in thdl.ce
"I'm the groom."

A Staged Wedding

Free information www.indoorcare.com

Page 3
(As supposedly reported on CNN)

Undercover police, staging the wedding of "a drug
kingpin's daughter”, let it be known on the sttbet dealers
were "invited" (i. e. Expected to attend).

The bride and groom were police, as was the band,
bartender, and about half the guests. The bandhglay the
wedding was "S. P. O. C." (COPS, backwards), aad th
wedding went through the full ceremony, includihg t
dancing afterward.

The long-sought dealers were arrested after the
"band" took their break. The last song the bangiqulebefore
taking its break? "I Fought The Law, And The Law Wo

My Wife is Pregnant

A man speaks frantically into the
phone, "My wife is pregnant, and her

—~contractions are only two minutes apart!"

"Is this her first child?" the doctor
queries.

"No, you idiot!" the man shouts. "This
is her *husband*!"

New Family Driver

Martin had just received his brand new drivers
license. The family troops out to the driveway, afichbs in
the car, where he is going to take them for afiadehe first
time. Dad immediately heads for the back seatctlire
behind the newly minted driver.

"I'll bet you're back there to get a change ohscg
after all those months of sitting in the front pasger seat
teaching me how to drive," says the beaming bdyiddather.

"Nope," comes dad's reply, "I'm gonna sit here and
kick the back of your seat as you drive, just kkei've been
doing to me all these years."

Woman On A Bus

A woman got on a bus holding a baby.

The bus driver said: "That's the ugliest baby &ver
seen."

In a huff, the woman slammed her fare into the far
box and took an aisle seat near the rear of the bus

The man seated next to her sensed that she was
agitated and asked her what was wrong.

"The bus driver insulted me," she fumed.

The man sympathized and said: "Why, he's a public
servant and shouldn't say things to insult pasgsrige

"You're right," she said. "I think I'll go back tipere
and give him a piece of my mind."

"That's a good idea," the man said. "Here, let me
hold your monkey."

Two Eskimos sitting in a kayak were chilly, but withey lit
a fire in the craft it sank -- proving once and &irthat you
can't have your kayak and heat it, too.

(Continued on Page 4)
Call 337-7993 now or continue on Page 4
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Check Tires, Martin Luther King Day, January 21 *
Don’t Overload

Nine percent of passenger
cars in the U.S. have at least one bal&
tire, according to the National
Highway Safety Administration, an
27 percent are being driven with one
or more substantially under-inflated
tires.

| personally love this day because it was on this day that | found ou
as pregnant with each of my boys. In 1995, | was sick and | don’t know
hy my husband had me take a pregnancy test, but | did and it was
q positive. Again, in 1997, he had me take one when | was sick. Neaedles
say, finding out on the same holiday two years later, we have two
September boys, 2 years apart :-).
Dr. Martin Luther King Jr. Day is an official holiday whichsha
been celebrated on the third Monday of January since 1986. & fsgh
new holiday since 1948, when Memorial Day was created as aefpi@y
peace” day. It is only the third this century; the otiseNVeterans Day,
created in 1926 to honor those who died in World War I. Dr. Kingds t
only American besides George Washington to have a nationdiafoli
designated for his birthday.
Internationally, King is one of the few social leaders of any
, country to be honored with a holiday (Mahatma Gandhi's birthday is
What's Cool On You Tube gpserved in India). Generally, the honor is reserved for miliary
To view these clips, enter the entire web rejigious figures. Consequently, this holiday is a powerful teibtat
address as listed below King’s philosophy and stature.
When President Reagan signed legislation creating the hotiday i
9 November of 1983, it marked the end of a persistent, highly orghnize

Having adequately
maintained tires can keep you
driving safely and improve your gas
mileage. Check your tire pressure,
tread, and alignment frequently. A
blowout could cause a fatal accident.

Talking Cats: “I love you” and more
http://uk.youtube.com/watch?v=GVzJj

Bio5g lobbying effort spanning the nation

for 15 years. “We worked hard to
Crazy Cats: put together a national effort and
http://uk.youtube.com/watch?v=GrMYB make a powerful network,” recalls
WsfDnwé&feature=related Cedric Hendricks, legislative aide to

Rep. John Conyers, Michigan
Talking Dogs: *hello” and more Democrat. It was Conyers who,

http://uk.youtube.com/watch?v=GVzJj9

; four days after King was assassinated
Bio5g

in  Memphis, submitted the first
Funny Things Kids Do: Iggislation to  commemorate his
http://uk.youtube.com/watch?v=1QaC8gj birthday. Petitions carrying more
nOYE than 6 million signatures -- said to be
the largest petition drive in history -- were submitted to Congress in 1970.
To leave the old with a burst of song;

To recall the right and forgive the wrong;
To forget the things that bind you fast, Stay|ng Well: Cleaner Towels

To vain regrets of a year that's past, Ever noticed that your bathroom towel has a musty smell? Steve
Boorstein, host of the Web site clothingdoctor.¢ceays it's from mildew
To have the strength to loosen hold  gpgres developing there. His recommendations:
- Wash towels often. Traces of dirt and perspiration help mildew
spores grow.

On worthless things of days grown old;

To dare go forth with purpose true; - Don’t crowd them in the washer. Towels need plenty of room to
agitate.
To unknown tasks of a year brand new; Use the hottest washer cycle.
To help your brother along the road, - Add a booster such as 20 Mule Team Borax to boost the cleaning
power.
To aid his work and ease his load; - Move towels from the washer to the dryer immediately.
. Add bleach to a load of whites to kill germs and mildew in the
To add your gift to the world’s good cheer, washer.

Is to have and give a Happy New Year.

- Robert Brewster Beattie Credit Cards Accepted for Your Convenience
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You feel like family to us. So welcome to these new clients amény thanks to these returning clients...

Kirsten, Consolidated

Enterprises
Justin, 3SG

Gloria Seitz#, referred by

Dave @ Big Bob’s
Fran Talbott+
Heather Amgwert+

Zona Dahlmann

Susan Daleiden+
Breanna Demeris#,

Yuko Meegan

referred by Patrick &

Art Dorsey State Farm+
Brian & Nanna Duwe+*

Nick Bakic Suzie Elliott
Rochelle Biedike Bonnie Fast
Dale Bode Pam Freeman+

Leola Froembgen+
Ken & Linda Fuller
Amanda Gentile
Darlene Gill+*
Jerry Hanson,
Wellspring+

Betsy Harris+*
Diana Hill-Moore+
Bud Hooker+
Mike Howard+
Nick Humphries

Teresa Bormann+
Frith Breidinger#,
referred by Pam
Snodgrass

Jill Brubaker

Crystal Burley+
Christy Butler+

Molly Canon#, referred
by Christy Butler
Alaska Joint Electrical
Apprenticeship School

Nancy Cin Kathryn Jones#, referred
Tina Cole+ by Kristi Morehead
Pam Conrad Catherine Kilby

Lydia Curry#, referred by

Brian Broderick Anne Kutchera+

Ted & Leslie Kramer+

Yvette Wilkins+
Anthony Zangrilli
Merry Zogas

Alene Lamkin+

Kori Lance

Jeff & Shawna Leonard+
Nanci Lomen+*

Ellen Long # =New by Referral
Deborah McNatt+ + = Continuing Client

Rick Miller +* * = No Brainer Plan where
Lucia NaNez clients can get Every other

Ruth Nighswander+ carpet cleaning for FREE
Frank & Ellen Pagano#,

referred by Elaine Potter ~ Thank You!!!
Dena Pedebone

Lisa Pfeifer#, referred by | earn how to get FREE

Chris Platt indoorcare.com
Mary & Rand Price
Colette Roth

Stacy Scott-Orr+

Mary Stassel+*
Michele Stewart+
Harris Stuermer+

Bob Thibault+

Connie Thompson
Valerie & David Tobin+
Nora Victory

Connie White+

THANKS so muchfor your
continuing support!!

We greatly appreciate you!

Thanks for sending us

. Norwood Eggeling
your referrals, your business,

Darlene Gill
Renee Hammett

and your friendship.
Thanks...I sincerely
appreciate you!

United Rentals

Mary Domas
Allison Hull
Kathy Burgess
Amy Laufer
Carla Stephan
Gill Howell
Micheal Kerr

Christy McMurren

First American Title

Chris Swires, RE/MAX

Brian & Nanna Duwe

Margaret Ambrose
Wayne Crayton
Peter Jarratt

Nanci Lomen

Beth Kenney

Scott Helin

Anna Billon

Mary Krom

MI Swatco

Jennifer Briske
Greg & Wanda Brown
John Levy, Dynamic
Jason Roth

Randi Uhart

Tina Cole

Jennifer Julian
Steve McKean & Katig)

Julien
Joan Livers

Hoffmann Zac &

Associates

Valerie Young
Heidi Tsukada
Heidi Sprague

Carol Brady

Stephanie Ranger
Your Name Here...

Many Thanks to These Top Referrers:

Meegan

Kristi Morehead
Elaine Potter
Michael Martin

Dave, Bib Bob’s
Flooring

Pam Snodgrass
Christy Butler
Brian Broderick
Patrick & Yuko

Thanks so much! We value your referrals!
Please refer me, not to earn rewards and free
cleaning, but because you believe referring good
people is the right thing to do. It is part of being
a good friend and helps us all!

Who we refer: www.indoorcare.com and see
our Ethical Services Rolodex

www.indoorcare.com

More info? www.indoorcare.com

Call EnviroCareAnchorage 337-7993South 349-1218&R 694-4727



This Month Save A Buck On Groceries

In HIStOFy Don’t be in such a hurry when going to the supermarket. Check this
40 Years _Ago  (1/13/68): advice: , o
Beginning of Tet-offensive in " Before hgadlng ou‘g, check advertlsmg.cwculars carefully. Just
Vietnam because it's advertised doesn’'t mean it's a good buy.
- Shop without kids so you can think.
50 Years Ago(1/3/58): Edmund - Don’t shop when you are hungry. Eat first to avoid impulse
Hillary reaches South Pole buying.
overland - Take alist and don’t buy anything else unless it's a food basic or a
true bargain.
65 Years Ago(1/15/43):Japanese .  |f you see an aisle-end display of a product you want, check the
driven off Guadalcanal price against prices on the shelf. Shelf prices may be lower, say the
. editors of ShopSmart.
o7r? Gt)?(?; ég?e(gﬁéziggggi\r/gk Buy the whole melon, vegetable, or cheese block. Prepackaged,
cut-up selections cost much more.
100 Years Ago(1/1/1908):Ball - Try the store brands. You'll probably save money without

signifying New Year dropped at  sacrificing quality.

Times Square for®itime :
Thanks for Your Kind Words!...
120 Years Ago (1/13/1888)

National =~ Geographic  Society "The person on the phone (it was a guy but | damw if it was Wade or if
founded (Washington DC) other males ever answer) was able to give me dypaeturate estimate
over the phone. He was very friendly and helpfidnswering my questions,
145 Years Aqgo (1/1/1863): and was able to schedule my appointment withiritheframe | requested.
Emancipation Proclamation
(ending slavery) issued by Lincoln --I've been able to breathe quite easily sincecirpets and ducts have been
cleaned. Before the appointment, | could harddy $h this house for two
170 Years Aqgo (1/6/1838) hours without getting puffy, teary, wheezy, anckegpe *I have asthma and
Samuel Morse made 1st public@llergies, and the last people who lived here hadut 7 pets.) It's
demonstration of telegraph wonderful to be able to breathe in my own home!

200 Years Ago (1/1/1808): !told people who did our carpets and ducts, ariceifer hear anyone

Congress prohibits importation of talking about getting their carpets or ducts clednkewill be sure to
recommend EnviroCare. In addition, | want to thawoki for the excellent

customer service before, during, and after our apfment. We got the

400 Years Aqo(1/7/1608): Fire results we wanted out of the cleaning, but it'srygreat customer service

destroys Jamestown, Virginia and follow-through that will keep us coming backé need these services
again... Thank YOU!"

slaves

Sleep Stealers Rainbow Chandler

"Adam did a great job. Thank you for coming sacilyi. I'm happy with the

attention to spot detail, friendly service, disctainoverall...wonderful job!"
Sheri Brock

"You were very friendly and professional. The essgooked great. The
cleaner did a great job. We will use you in oumrteouse in the future. The
carpet cleaner was very knowledgeable and frientdiytold us everything
he would do and gave us some options. The cleavasgdone in a timely
manner and looked great so we could close on thisdave sold. Thanks."
Nancy Cin

See more testimonials from my stack of happy clgeat
www.indoorcare.com/meet_our_clients.htm
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Call Me For
FREE, live, spot

removal advice . .|.

Anchorage 337-7993
South Anchorage 349-1218
Eagle River & Valley 694-4727

| Indoor Air Quality Extreme |
1 Makeover Winner & Client of 1
: the Month Inside!! !
e s cccmcccc=m==== ===
: 25% off ;
1 Forced Air Duct Cleaning 1
: Completed in Feb. 2008 :

www.indoorcare.com

One Stop Cleaning Service forwater damag
restoration, carpet, upholstery, oriental rugsff
tile & grout, forced air ducts, pet odor
decontamination, Kool-Aid removal, mattress
cleaning, laminate floor installation
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Who Wants To Win Movie Tickets?

Take my Trivia Challenge and you could win too!

This is one of my favorite parts of the newsletter! Each month Ill
give you a new trivia question. And the first person with the correct
answer will wintwo FREE movie tickets

Everyone else will bet entered in a drawing for two Century
16 theatre tickets. Enjoy a night out on me—with full price, no re-
striction tickets—with someone special in your life! Take your best
guess, then turn in your answer. Remember, your chances of win-
ning are better than you think!

All entries are time/date stamped and there’s 24HR entry:
E-mail: EnviroCare@gci.net Website: indoorcare.com
Phone: (907) 337-7993 (after hour messages are fine!)

This month’s MegaTrivia Question _is...
In what year did Agatha Christie’s play The Mousetrapbegin
playing in London?

A) 1921 B) 1952 C) 1978
(hint: the answer is in this newsletter!)

D) 1983

December Winners : Ellen Nealy (1st) & Colleen Leibert



